What the passenger contributes to passenger comfort.
An individual's reaction to a vehicle environment depends not only on the physical inputs but also on the characteristics of the individual. Surveys of airline passengers were conducted on board regularly scheduled commuter flights. Sex of the respondent and attitude toward flying were found to have import nt influences on passenger comfort. Individual differences were also found regarding (1) perceptions of environmental variables, (2) the importance of factors as determinants of comfort, and (3) the ease of and frequency of performing activities in flight.